BUREAU VERITAS

Certification

Certificate

Awarded to

DANLEX EOOD

430, Tsar Boris lll Blvd., Sofia 1619, Bulgaria

BUREAU VERITAS CERTIFICATION CZ, s.r.0. certifies that the IT Service Management
System of the above organisation has been audited and found to be in accordance
with the requirements of the management system standard detailed below:

Standard

ISO/IEC 20000-1:2018

Scope of supply

SERVICE MANAGEMENT SYSTEM OF DANLEX EQOD SUPPORTING THE PROVISION OF
SERVICES IN ACCORDANCE WITH THE SERVICE CATALOGUE TO EXTERNAL CLIENTS,
FROM THE OFFICE OF THE COMPANY IN SOFIA, BULGARIA,

Original Approval Date: 30 June 2021
Expiry date of previous cycle: N/A

Certification Cycle Start Date: 30 June 2021
Certification Cycle End Date: 29 June 2024

Subject to the continued satisfactory operation of the organisation’s
Management System, this certificate is valid until; 29 June 2024

To check this certificate validity plteas : +358 {2) 883 €0 00

Further clarifications regarding the s
requirements may be obtained by con:

7z

Version 1 Date: 30 June 2021

of this certificate and the applicability of the management system
lting the organisation,

()
Certificate Number: CZE - 2100138 S 3100

MANAGING OFFICE: BUREAL VERITAS CERTIFICATION CZ, s.r.0., Olbrachtova 1, 140 02 Praha 4, Czech Republic

ISSUING OFFICE ADDRESS: BUREAU VERITAS CERTIFICATION CZ, s.r.o., Olbrachtova 1, 140 02 Praha 4, Czech Republic

"



BUREAU VERITAS

Certification

Ceptudmkar

Wananen Ha

AAHINEKC EOOL

6yn. .Lap Bopuc llI* Ne430, 1619 Codwmn, Bunrapun

BUREAU VERITAS CERTIFICATION CZ, s.r.0. yaocToBEpABa, Y& CUCTEMaTa 33 ynpaeneHue
Ha ropenocoYeHaTa opraHu3aums € oUeHeHa U e YCTaHOBEHO HERHOTO CLOTBETCTBME C M3NCKBAHMATA
Ha CTaHaapTa 3a ynpaenexue, ykasaH no-gony:

CraHpapt

ISO/IEC 20000-1:2018

ObxeaT

CUCTEMA 3A YNPABNEHWE HA YCIIYTUTE HA BAHNEKC EOOA, OCUTYPABALLA
NPEQOCTABAHE HA YCITYTUTE CLIMACHO KATANOIA HA YCNYIATE,
3A BbHWHW KNWEHTK, OT OSUCA HA KOMNAHUATA B IP. CO®UA, BEBLNFAPUA.

NupeoHavanHa pata Ha cepTuthuKauvn: 30 oHm 2021
[aTta Ha BanMgHOCT HA NPEAULLIHUSA LMKRN: N/A

Havano Ha cepTuiMKaLMOHHUA LUKEN: 30 1oHm 2021
Kpaih Ha cepTU(MKAUMOHHUA LKA 29 101K 2024

Mpw noctosxHo noaaepaHe Ha cucTemarta 3a ynpaesneHue Ha opraHuwaauusTa

T03n cepTudMKkaT e BanuMaeH Jo: 29 10Hn 2024
32 BaNWAHOCTTa Ha HaCTOAWWSA Ce, ukat, mons obaaeTe ce Ha: +359 (2) 983 60 00

WHpopmauus 3a obxeata Ha capTudivKaTa n NPUNOKEHUETO HA WIUCKBAHWATAHA CUCTEMATA 33 YNPABNEHUE MOraT
Aa BuaaT Nony4eHw ot ozauma TAa.

Bepcun 1,ﬂ\?;§‘ﬂa,manaaaue: 30 oHKr 2021 o

epTuchukar Ne: CZE - 2100138 S 3100

MANAGING OFFICE: BUREAU VERITAS CERTIFICATION CZ, s r.0.. Olbrachtova 1. 140 02 Praha 4, Czech Republic

ISSUING OFFICE ADDRESS: BUREAU VERITAS CERTIFICATION CZ, s.r.o., Olbrachtova 1, 140 02 Praha 4, Czech Republic
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